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Job Title:  Waking Night Support Worker 
 
Reports to: Specified House Manager 
 
Job Type:   Permanent (Various Hours) 
 
Location:   Horley, Redhill, Salfords (Surrey Group) 
 
Responsible for: Providing a high quality, social and vocational support service to clients within a 
specified group, with delegated responsibility within a team or lone working in achieving this 
outcome. 
 
 
Purpose of the job 
 
To provide support and assistance to clients and tenants, in line with their individual needs to 
promote an independent and fulfilled life. Provide a service that supports the diversity, equality and 
inclusion of all clients and tenants that live at a Cavendish Care home. 
 
Vision Statement: 
 
At Cavendish Care, we strive to provide a well-balanced community lifestyle for adults with 
intellectual and developmental disabilities. We are committed to achieving high standards of care 
and support through the continued learning and development of the Cavendish team. 
 
Main duties and responsibilities: 
 
Client Wellbeing 
 

1. To establish and maintain relationships with clients which will compliment and contribute to 
the service provision and create a pleasant environment in which to live. 
 

2. To support the people who live within the service in the decision that affects their lives, and 
to enable them to achieve the outcomes of those decisions. 

 
3. To assist clients in all aspects of their emotional and physical well-being. Including all 

aspects of personal care, allowing as much independence as possible and ensuring high 
standards of personal hygiene at all times. 
 

4. To carry out housekeeping duties as required and maintain a high standard of cleanliness 
and hygiene at all locations. 
 

5. To carry out all duties related to the nightly personal care of clients in accordance with their 
agreed person centred support plans with the support and guidance of Line Management. 
 

6. You will ensure the protection of clients/tenants from abuse by following Cavendish Care 
reporting procedures and complying with external guidance i.e. Local Authority, CQC and 
Supporting People etc. 
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7. To be responsible for, and where necessary supervise the delivery of medication according 
to policy and training during the work shift. 
 

8. To ensure that you have access and contribute to client documentation highlighting specific 
behaviours or identified needs. 

 
9. To contribute to client reviews and person centred care planning meetings as required. 

 
10. Liaise with client’s family members, friends, advocates and external agencies in an 

appropriate manner and in accordance with the professional boundaries set by Cavendish 
Care. 
 

11. To be available if requested, to support clients on holiday or any other overnight 
appointment away from their place of residence. Holidays will be not exceed a total of one 
week per annum. 
 

Leadership, Team working and Conduct 

 

12. Where necessary to provide support in line with the Agency/Bank worker Handover 

standard. 

 

13. To take a delegated lead role in the responsibility for the nightly programs based upon 

individual needs of the clients and the home and to contribute towards the development 

of these programs. 

 

14. You will ensure that record keeping and sharing of information is carried out in an 

appropriate and professional manner in Line with the organization’s Data protection 

Policy. 

 

15. You must refer all enquiries to the line manager, and ensure that all information is 

available to allow the line manager to take the appropriate action. 

 

16. You will undertake any reasonable travelling requirements in order to fulfill the tasks and 

responsibilities of the role. 

 

17. To include driving Cavendish Care’s and clients vehicles, ensuring clients activities and 

appointments are fulfilled where an appropriate driving license is held. 

 

18. To undertake any other duties as may from time to time be specified by Cavendish Care 

that is within the level of responsibility and appropriate to the grade of post. 

 

 

Health and Safety  
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19. To be aware of health, hygiene and safety aspects of clients living in the homes ensuring 
that all functions are carried out in a manner that minimises risk to those living and working 
in the home. To report hazards, defects or deterioration in the working environment 
condition as necessary. 
 

20. Take responsibility for personal health and safety and report potential hazards as 
necessary. 

 
 

21. You will carry out risk assessments as and when necessary due to the changing needs and 
aspirations of the clients and tenants 
 

22. To recognise the limitations within your level of responsibility and seek support when 
required. 
 

 
Policies (Standards) and Procedures 

23. You will be expected to be familiar and comply with Cavendish Care’s code of conduct. 

 

24. You will be expected to understand, follow and be able to practice all content within the 

policies, procedures and guidance set out by Cavendish Care. 

 

Personal Development and Training 

25. Ensure that all essential and core training is up to date in line with the requirements of 

the role. 

 

26. Attend regular supervisions and team meetings. 

 

27. Ensure that knowledge and understanding of client risk assessments, guidelines and 

support plans are up to date in order to implement agreed strategies provide appropriate 

support. 

 

Additional information 
 

Cavendish Care operates in a constantly changing environment and as such work priorities and 
objectives may change. Cavendish Care reserves the right to make reasonable changes to the job 
purpose and accountabilities. 
 
 
Confidentiality  
All employees are required to respect the confidentiality of all matters they may learn relating to 
their employment, work colleagues or general public. 
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Social Care Commitment 
When working for Cavendish Care all employees are expected to uphold their social care 
commitment to the clients and tenants and their colleagues, as follows: 
 

 I will always take responsibility for my actions (The things that I do and do not do). 

 I will always promote and uphold the privacy, dignity, rights, health and wellbeing of people 
who need care and support. 

 I will work co-operatively with others to ensure the delivery of safe, high quality care and 
support. 

 I will communicate in an effective way to promote the wellbeing of people who use care and 
support. 

 I will respect people’s right to confidentiality, protecting and upholding their privacy and 
dignity. 

 I will improve the quality of the care and support I provide by constantly reflecting on and 
updating my own knowledge, skills and experience. 

 I will promote equality, diversity and inclusion by treating all people fairly and without bias. 
 
 
This job description is intended to be a dynamic document, subject to agreed alteration and 
development in line with the evolution of the role. 
 
 
 
Name:………………………… 
 
Date:…………………………. 
 
 
Signature:……………………. 

 

5A West Street, Reigate, Surrey, 
RH2 9BL 
T: 01737 224497 
F: 01737 225599 
E: info@cavendishcare.com 
W: www.cavendishcare.com 


