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                      Job Description 
 

Job Title:  Waking Night Float Support 
 
Reports to: Specified House Manager 
 
Job Type:   Permanent  
 
Location:   Horley, Redhill, Salfords (Surrey Group) 
 
Responsible for: Providing a high quality, social and vocational support service to clients within a 
specified group, with delegated responsibility for working within a team of night support workers in 
achieving this. 
 
 
Purpose of the job 
 
To undertake duties to ensure the health, safety and wellbeing of clients and staff, by duties related 
to the service provision in line with person centred support and by monitoring the waking night team 
through the on line Egress System. 
This role has two fundamental responsibilities.   

a) As “float” working outside the allocated team based at a designated venue, on standby to 
provide additional support and back up should support be required within any location to 
support Cavendish Care clients and or, if required by the On Call Manager – in cases where 
there are unmet night absence, to fill such voids at any of the allocation thereby providing 
the full waking night cover at that location. 

b) To monitor staff from a designated venue through the electronic Egress System, checking 
on hourly clocking in, and responding where appropriate.   

 
Vision Statement: 
 
At Cavendish Care, we strive to provide a well-balanced community lifestyle for adults with 
intellectual and developmental disabilities. We are committed to achieving high standards of care 
and support through the continued learning and development of the Cavendish team. 
 
Main duties and responsibilities: 
 
 
Client Wellbeing 
 

1. To establish and maintain relationships with clients which will compliment and contribute to 
the service provision and create a pleasant environment in which to live. 
 

2. To support the people who live within the service in the decision that affects their lives, and 
to enable them to achieve the outcomes of those decisions. 

 
3. To assist clients in all aspects of their emotional and physical well-being. Including all 

aspects of personal care, allowing as much independence as possible and ensuring high 
standards of personal hygiene at all times. 
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4. You will ensure the protection of clients/tenants from abuse by following Cavendish Care 
reporting procedures and complying with external guidance i.e. Local Authority, CQC and 
Supporting People etc. 
 

5. To be responsible for, and where necessary supervise the delivery of medication according 
to policy and training during the work shift. 
 

6. To ensure that you have access and contribute to client documentation highlight specific 
behaviours or identified needs. 
 
 

Management Responsibilities 
 

7. To provide monitoring and additional physical support to the team of night support workers 
in line with your float duties. 
 

8. To function as the waking float night support and work alongside the on call person in 
providing support to each service as required. 
 

9. To provide appropriate support in line with the Agency/Bank worker Handover standard. 
 

10. To contribute in the responsibility for provision of the nightly programmes based upon 
individual needs, and to contribute towards the development of these programs as 
appropriate. 
 

11. To take part and attend staff meetings, training and supervision sessions as required. 
 

12. To monitor staff clocking through Egress and report to the House Manager any irregularities 
or concerns. 
 

Health and Safety 

13. To be aware of health, hygiene and safety aspects of clients living in the homes ensuring 
that all functions are carried out in a manner that minimises risk to those living and working 
in the home. To report hazards, defects or deterioration in the working environment 
condition as necessary. 
 

14. You will carry out risk assessments as and when necessary due to the changing needs and 
aspirations of the clients and tenants 
 

15. To recognise the limitations within your level of responsibility and seek support when 
required. 
 

Conduct 
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16. You will ensure that all recording and sharing of information is carried out in an appropriate 
and professional manner in line with the Data Protection Act. 
 

17. To carry out any other reasonable duties which are within the scope of this post. 
 

18. You will ensure compliance with the General Social Care Council (GCSS) Code of Conduct, 
CQC Standards and Cavendish Care Standards and Procedures. 

 
 

Additional information 
 

Cavendish Care operates in a constantly changing environment and as such work priorities and 
objectives may change. Cavendish Care reserves the right to make reasonable changes to the job 
purpose and accountabilities. 
 

 
Social Care Commitment 
When working for Cavendish Care all employees are expected to uphold their social care 
commitment to the clients and tenants and their colleagues, as follows: 
 
 

1. I will always take responsibility for my actions (The things that I do and do not do). 
2. I will always promote and uphold the privacy, dignity, rights, health and wellbeing of people 

who need care and support. 
3. I will work co-operatively with others to ensure the delivery of safe, high quality care and 

support. 
4. I will communicate in an effective way to promote the wellbeing of people who use care and 

support. 
5. I will respect people’s right to confidentiality, protecting and upholding their privacy and 

dignity. 
6. I will improve the quality of the care and support I provide by constantly reflecting on and 

updating my own knowledge, skills and experience. 
7. I will promote equality, diversity and inclusion by treating all people fairly and without bias. 

 
 
This job description is intended to be a dynamic document, subject to agreed alteration and 
development in line with the evolution of the role. 
 
 
 
Name:………………………… 
 
Date:…………………………. 
 
 
Signature:……………………. 


